
VNC Is Running Really Slow On My 64-bit Server 

 

Problem: You upgraded your server to a 64-bit OS and you suddenly notice that your VNC is 

lagging so bad it is almost unusable. You get Real VNC 4.1.1, but you still see no improvement.  

 

Solution: This problem is because the 32-bit version of Real VNC (Which Real VNC 4.1.1 and 

below are) is unable to install hooks in 64-bit applications. This will make them appear to lag 

extremely bad. To fix this problem you will need to change that capture method in VNC to “Poll 

for changes to the Desktop”. You should notice that VNC now performs much faster however 

be cautioned that this will use up more of your CPU cycles, buy using this method.  


